
Final Grade

Final Evaluation

Criteria Evaluated Grade

Nonconformity Excellent

Payment Condition Excellent

Production Time Good

Certification Excellent

Delivery Punctuality Excellent

Technical and Commercial Support Excellent

Performance History

Supplier 95,00

SGW

Outstanding

Performance goes beyond the standards required by 

Intelbras.
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STRENGHTS POINTS TO IMPROVE

- Supplier is very mature on the business. SGW is a 

reliable Company focused on excelence.

- Accomplishment of deliveries deadlines.

- Fast response to e-mails and issues.

- Quality and Production Teams are very focused on 

quality. The OQC reports and inspections are very 

reliable.

- SGW is a valuable partner and always works close 

to Intelbras to solve any issues related to quality and 

after sales.

At the moment all the points are satisfactory.
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